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Chair’s

INTRODUCTION
Helen Wathall

Welcome to St Peters Quarter Business Improvement District’s (BID) annual report for 2020.

This year we have all been witness to an unexpected
and challenging turn of events following the
coronavirus pandemic. The economic pressure for
towns, city centres and businesses have highlighted
the importance of coming together as a business
community.
St Peters Quarter BID has continued to operate
throughout, delivering some of the projects you
identified as your priorities and adapting its
activities to offer businesses the support needed
during the various restrictions and lockdowns.
The BID has been the single point of contact for all
the latest COVID information and has campaigned on
behalf of the business community for better financial
support from Central Government via national
initiatives such as the ‘Raise the Bar’ and ‘Bounce
Back Better’ campaigns.

Working alongside Derby City Council and partners,
we have played a key role in making the city centre
a safer place to be and in helping businesses to
implement safety measures. Throughout the year,
the BID Rangers have continued with their patrols,
checking premises and notifying businesses of any
issues. During the lockdowns, the BID have funded
overnight security patrols to help protect the
premises of those businesses who have not been
allowed to reopen.

fit for purpose for the next five years and beyond.
There are exciting times ahead for St Peters Quarter
with a number of regeneration projects underway in
and around the area, most notably Becketwell and
Nightingale Quarter.

Looking ahead we will continue to support
businesses in any way we can. This year will see St
Peters Quarter BID begin its renewal process, with a
ballot towards the end of 2021.

Helen Wathall MBE
Chair of St Peters Quarter BID Board
Managing Director of Wathall’s

All of this brings the opportunity for many more
visitors to the BID area and in turn, to our wonderful
community of businesses.
Warm Regards,

We have achieved a lot together over the last four
years but in these challenging times we need to
ensure that we create a new business plan which is
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St Peters Quarter BID Team

St Peters Quarter BID

St Peters Quarter BID is project managed by
Partnerships for Better Business Ltd (pfbb UK), who
are a BID Management Consultancy specialising in
the delivery and development of BIDs and led by Ian
Ferguson and Melanie Ferguson-Allen.

BOARD MEMBERS
The St Peters Quarter BID Board is elected by members of St Peters Quarter Derby Ltd,
drawn predominantly from those who pay a levy in the area and made up of a
representative cross-section of businesses, stakeholders and key agencies associated
with the successful delivery of the BID Business Plan.
The role of the Board is to safeguard the interests of the levy payers by ensuring that the BID
operates in line with the Business Plan and offers consistent value for money in line with its targets.
If you are interested in joining St Peters Quarter BID Board, please contact the BID office for
more information.

Helen Wathall
Chair of St Peters Quarter BID
Board & Managing Director of
Wathall’s

Carrie-Louise Holleran
General Manager, Holiday Inn
Derby Riverlights

Simon Wildash
Vice-Chair & Director, Nielsen
McAllister Public Relations

Jonathan Smale
Cabinet Member for
Neighbourhoods & Streetpride

Russell Davies
Partner, Smith Partnership

Nadine Peatfield
Derby Labour Councillor,
Shad Cabinet Sustainability &
Environment

Chris Memmott
Local Director, Nationwide
Building Society

Ashley Lewis
Senior BID Project Manager

Eve Taylor
Social Media

Pooja Sharda
Administrator / Bookkeeper

Daniela Ivanova
BID Project Executive

Charlotte Fearn
Administrator / Data Analyst

SPQ Rangers
Dave Wilson, Nikki Matthews
and Aston Taylor

3

Covid Support For Businesses

PROVIDED BY THE BID
We know that 2020 was very difficult for everyone and things changed considerably
from what we all had planned. COVID-19 has brought major challenges and
pressures for our businesses. The BID Project Team has worked throughout the
restrictions and lockdowns, endeavouring to provide support to our levy payers,
delivering projects designed to promote the area and your business and to help
with continuity (albeit by delivering differently) through these difficult times.
The following provides an overview of some of these activities.
COVID BUSINESS
RECOVERY PACKS

ADDITIONAL FACE MASKS
FOR CUSTOMERS

COVID BUSINESS
SUPPORT GUIDE

BUSINESS
COMMUNICATIONS

The BID produced COVID-19
Business Recovery support
packs to enable levy-paying
businesses to open with
the correct measures in
place and to make their
premises safe for visitors
and staff alike. Containing
items such as information
posters, hand sanitiser, social
distancing floor stickers,
reusable face masks and
distancing tape, the pack
enabled businesses to
quickly put safety measures
in place for reopening. The
recovery support packs
also included an essential
checklist providing advice on
processes that needed to be
undertaken by businesses in
order to reopen safely.

Following the Government
guidelines which made
wearing face masks in
shops, pubs and restaurants
mandatory, the BID provided
businesses with face masks
to offer to customers. Along
with the face coverings,
businesses were given free
posters to advise customers
they must wear a mask
whilst on the business
premises.

There was an overwhelming
amount of information from
the Government throughout
the pandemic, which the
BID consolidated into one
easy to navigate support
guide allowing businesses
to access the information
they needed at the click of a
button. Updated on a regular
basis, the guide contains
information about support
grants and loans, details
regarding employment
matters and safety guidance
for different business sectors.
The BID also put together a
list with a number of local
and national PPE suppliers
that was communicated to
businesses to aid them in
preparing their business for
reopening safely.

The BID has issued a large
number of communications
over the course of the year
to assist businesses with
the continuation of their
operations and to give
guidance where possible.

Hand Sanitiser
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Open for business

Regular ebulletins have
been sent out to quickly
inform about Government
announcements and other
funding available.

businesses. Specific projects
such as #Lockdownlookback
and #businessinthespotlight
were launched. Additionally,
a dedicated Facebook Group
was set up to encourage
communication between
businesses and the promotion
of opportunities for them to
work together.

The BID website was updated
with a dedicated COVID-19
support section which
enabled businesses to quickly
access information that may
be pertinent to their staff and
customers.
Posts on social media have
continued with a mixture
of advice and promotion for

Business Recovery Packs

Bounce Back Better

Floor Stickers

SECURITY MEASURES

COVID Bollard Cover

WORKING WITH DERBY
ECONOMIC TASK FORCE
The BID worked closely with
Derby City Council and other
partners to ensure that the
City Centre was safe for all
visitors and workers to return
to as lockdown restrictions
eased. The Taskforce
undertook a number of
activities to help the recovery
of the city centre including
the identification of pinch
points and hot spots with
regards to social distancing,
installation of sanitisation
stations, guidance signage
and information bollards
and worked closely with
businesses to manage
outside areas and queuing
systems.

During the pandemic the
BID have liaised with the
police and other agencies
to monitor crime and
safety in the area. The
Rangers have continued
working throughout the
year, performing patrols on
a daily basis and checking
businesses are secure. The
BID also funded overnight
and early morning security
patrols undertaken by a
private security company.
These were designed to
disrupt and deter criminal
activity as well as check
on the security of business
premises. Issues and
intelligence were reported
to the Police as appropriate
and the BID liaised with
businesses where any
incidents occurred.

LOBBYING FOR BETTER
SUPPORT ON YOUR
BEHALF
The BID team championed
the Raise the Bar and Bounce
Back Better campaigns
which were aimed at
providing greater support
and financial assistance to
retail, hospitality, and leisure
businesses. The BID has also
written directly to MPs and
the Government and worked
with industry bodies to get
better support for you.

PRESS AND MEDIA
CAMPAIGNS

MARKETING DERBY
INNOVATION AWARDS

During the pandemic the
BID has sent out regular
press releases to highlight
business support, the work
of businesses to make the
area and their own premises
safe for people to visit, and
to detail how the city centre
has adapted in response to
the virus. As well as coverage
in the print media, features
were also aired on BBC Radio
Derby, East Midlands Today
and ITV Central News.

St Peters Quarter BID were
shortlisted for the Marketing
Derby Innovation Awards in
September in recognition
of the work undertaken to
support businesses during
the COVID-19 restrictions.

Ranger Patrol – Scott and Dave, socially distanced

COVID SUPPORT
WEBINARS
The BID hosted a series of
COVID support webinars to
provide further advice and
support to businesses in the
area. The webinars included
an overview of footfall and
sales both pre and post
COVID-19 restrictions,
support available through
your Business Improvement
District, guidance on how
businesses could adapt,
updates on Government
advice regarding business
operations and advice
on business support and
funding options.
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Objective 1

SAFE & INVITING
To provide a safe and inviting environment for visitors, workers and residents
to enjoy.
KEY STATS

3612 Hours of BID Rangers on Duty
2 Safer Neighbourhood Days
4081 Business Visits undertaken by the 40 Storewatch Radios provided together

Ranger team

with Cathedral Quarter BID

575 Ambassadorial engagements

159 COVID Business Recovery packs

carried out

125 Crime & ASB Street
Briefings attended

THE ST PETERS
QUARTER RANGERS
Dave Wilson,
Nikki Mathews
and Aston Taylor
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delivered

CYBER SECURITY ADVICE

Trauma kit

THE ST PETERS QUARTER
RANGERS
The BID Rangers are SIA
trained, and as essential
workers have continued
working throughout all
three lockdowns, providing
a morning patrol of the BID
areas, external security
checks on premises and
liaising with businesses via
telephone and social media
notifying them of COVID
support opportunities. They
have also continued to
support those businesses
that remained open and
provided advice and
information to the public.

SECURITY PATROLS
Following a fall in footfall
in the city centre the BID
decided to fund overnight
and early morning security
patrols undertaken by a
private security company.

These were an additional
security measure designed
to disrupt and deter criminal
activity as well as check
on the security of business
premises. Issues and
intelligence were reported
to the Police as appropriate
and the BID liaised with
businesses where any
incidents occurred.

INSTALLATION OF
DEFIBRILLATOR
Following a successful
application for funding
from the British Heart
Foundation, the BID
installed a defibrillator
providing essential lifesaving
equipment within the St
Peters Quarter area. The
cabinet is situated on the
outside of the Castle &
Falcon on East street and has
already been used to deliver
lifesaving treatment.

The last year has seen
a significant increase in
activity by hackers and
cyber scammers. To help
businesses avoid becoming
a victim, the BID dedicated
a page on the BID’s website
with useful advice for
businesses on how to
protect themselves. This has
been updated on a regular
basis with the latest trends
on online cyber and fraud.

WORKING WITH
PARTNERS TO ENSURE
YOUR SAFETY
The BID Rangers continue to
attend monthly Partnership
Engagement and
Enforcement Programme
(PEEP) meetings in an
attempt to tackle substance
abuse, rough sleeping and
begging in the area. The
BID is an active partner in
the PEEP providing a single
cohesive approach to the
management of individuals
causing significant negative
social impact within Derby
City.
T he BID Rangers also
continue to attend weekly
Re-housing Engagement
Support Team (REST)
meetings. REST works across
the city, reaching out to
help homeless people find

accommodation and prevent
them from becoming
homeless in the first place.

TRAUMA KITS
The Police and Crime
Commissioner, in partnership
with St Peters Quarter and
Cathedral Quarter BIDs,
Derbyshire Constabulary
and the East Midlands Major
Trauma Centre purchased
and distributed trauma
kits to businesses across
the city to be used in an
emergency if somebody has
suffered life-threatening
knife injuries. Businesses in
the area undertook trauma
training shortly prior to the
first lockdown in 2020.

STOREWATCH RADIO
LOAN SCHEME
The BID continues to provide
the Storewatch Radio loan
scheme to businesses
to help make the area
safer and for businesses
to share information.
St Peters Quarter and
Cathedral
Quarter BIDs
purchased 40
Storewatch
Radios in
2019 with
funding
secured
through
the Police

and Crime Commissioners
Office. The radios enable
businesses to keep in
contact with one another, the
Rangers and other partners,
such as the Police and CCTV.

PURPLE FLAG
ACCREDITATION
Following an assessment
prior to lockdown earlier in
2020, it was announced that
Derby has retained its Purple
Flag status for a seventh
consecutive year. St Peters
Quarter BID supported
Derby City Council and other
partners in its application
to the Association of Town
and City Management
(ATCM). First achieved in
2013, Purple Flag is an
international accreditation
scheme which recognises
a town’s excellence in
managing the evening and
night-time economy.
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Objective 2

SMART & ATTRACTIVE
To make the area smart and attractive and encourage a sense of pride in
St Peters Quarter.
KEY STATS

20 Christmas planters installed
1 Business Tidy Day Organised
2 Letters of Support for Becketwell and Assembly Rooms plans
OUR BUSINESS HEROES
The BID launched the
Business Heroes project as a
thank you to the dedication,
courage, determination,
and commitment of people
working and trading in
the area, ensuring that St
Peters Quarter continues
to be a special and unique
destination.

Business Heroes
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BUSINESS TIDY DAY
St Peters Quarter BID
partnered with Derby City
Council’s StreetPride team
to hold a ‘Business Tidy
Day’ event in September in
support of the Keep Britain
Tidy Spring Clean event,
postponed until later in the
year due to COVID-19. The
day was designed to meet
all government guidelines
around social gatherings and
saw businesses help clean
the city centre streets to
make them more attractive
for visitors.

Business Tidy Day

BECKETWELL
REGENERATION SCHEME
STARTING SOON

Winter Planter Displays

FESTIVE LIGHTING

WINTER PLANTERS

St Peters Quarter BID
worked with Derby City
Council to ensure that the
city continues to have a
substantial festive lighting
coverage. It is hoped that the
lights provided a positive
experience for visitors
throughout the festive
period.

The BID funded and installed
20 winter planter displays
throughout the Autumn
and Winter months. These
were seen across the city to
complement the fantastic
lights display and provided
additional decoration to the
festive trails!

St Peters Street Christmas lights

Development work on
Derby’s £200 million
Becketwell regeneration
scheme will begin in the
spring of 2021 after detailed
planning permission was
granted for the first phase. St
James Securities will now be
able to start work on phase
one of the scheme, which
includes the construction
of 259 build-to-rent
apartments on the site of
the former Debenhams store
on Victoria Street. A new
public square, on the site of
the former Central United
Reformed Church, remains
the centrepiece of the
development and will also
be delivered as part of the
first phase.

FUTURE HIGH
STREET FUND
The Government have
announced Future High
Street Fund allocations for
local authorities, with £15
million being awarded to
Derby.
St Peters Quarter BID worked
alongside Derby City Council
and other partners to submit
a successful expression of
interest to the funding.
The submission set out
plans to reinvigorate the city
centre, attract more visitors
and create hundreds of jobs.

Becketwell regeneration scheme
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Objective 3

WELCOME
& ACCESSIBLE
To create an enjoyable and easily accessible place to explore for visitors, workers
and residents
KEY STATS

3 Footfall Cameras funded
52 Retail Sales Monitors distributed

4 Vacancy Surveys undertaken
50 Contactless Payment Packs delivered

PERFORMANCE MONITORING
Partnerships for Better Business (pfbb uk),
contract managers for St Peters Quarter
and Cathedral Quarter BIDs, have
continued to operate a weekly sales and
footfall monitor scheme covering both
BID areas. This data has been crucial in
helping to monitor the performance of the
city during periods of restrictions and will
assist decision-making during the recovery
and transformation of the city. The data is
also a vital tool in helping to attract new
businesses and investment into St Peters
Quarter.
The BID undertakes a quarterly vacancy
survey which assists in evaluating the
economic health and performance of the
area whilst also informing future projects
and initiatives.
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Footfall monitoring

CONTACTLESS PAYMENT PACKS

REPRESENTING ST PETERS QUARTER BUSINESSES

St Peters Quarter BID worked
with the Association of Town
and City Management (ATCM) to
procure packs from Visa which
enabled businesses to promote the
availability of contactless payment
options in-store and build high
street confidence for customers and
businesses.

As well as delivering projects
and activities within the St
Peters Quarter BID area, the
BID has been represented
at a variety of meetings,
summits and conferences
over the course of the
year. This helps build the
profile of St Peters Quarter
both locally and nationally,
ensuring that the views of
the BID and its businesses
are taken into consideration.

50 packs were given to businesses
on a first come, first served basis
which included a sticker, open/close
signs, window decal and wobbler.

Examples include:
•	Derby Economic Recovery
Taskforce
• Future High Street Fund
•	Marketing Derby
Bondholder events
•	300/Momentous steering
group
• City Centre Summit
•	Association of Town & City
Management conferences

Contactless payment packs

NHS CAMPAIGN
St Peters Quarter businesses
raised £550 for Derby and
Burton Hospitals Charity as
part of the BID’s campaign
to support the work of the
Intensive Care Unit at Royal
Derby Hospital. More than
30 businesses supported the
campaign with everyone’s
help very much appreciated,
whether it was through
hosting a collection pot,
promoting the campaign or
encouraging members of the
public to donate.

MONSTERHERO
SAFARI TRAIL
St Peters Quarter BID
launched the MonsterHero
Safari trail as part of the
BID’s wider fundraising
campaign for the NHS.
The trail involved families
hunting down 10 monster
superheroes which were
located at St Peters
Quarter businesses and
was designed to attract
and encourage the flow of
footfall to and around the
area whilst allowing social
distancing to be maintained.

NHS Campaign

MonsterHero Safari
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Objective 4

ENTERTAINING
& PROMOTED
To celebrate and promote the diversity of the area and build the reputation of
St Peters Quarter as a great place to shop, relax and be entertained.
KEY STATS

5 Events supported
7.5% Increase in Facebook followers
3.5% Increase in Twitter followers
5.3% Increase in Instagram followers

500% Increase in LinkedIn followers
55 e-Bulletins distributed
4 Newsletters issued
5 COVID webinars

EVENTS
St Peters Quarter BID provided virtual
and other entertainment during the
first 4-month period of lockdown,
helping to deliver the ‘Entertaining
and Promoted’ objective of the BID
business plan.
SPQ LOCKDOWN LIVE
The BID arranged free virtual entertainment
with SPQ Lockdown Live. Three acts that
have often performed at the St Peters
Quarter Live events agreed to weekly
performances live from their living room
which the BID then shared via the Facebook
Watch Party platform.
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Christmas Elf Trail

VE DAY 75TH
ANNIVERSARY
Though in a different format,
the BID still delivered
celebrations for everyone
to enjoy from the comfort
of their own home, in
commemoration of the 75th
anniversary of Victory in
Europe. A timetable was put
together to ensure a day
full of festivity for everyone
and it included a recital of
the poem ‘Unmentioned in
dispatches’ written by Peter
Wyton and recited by local
poet Dan Webber via the
BID’s Facebook page, as well
as a live service from Derby
Cathedral.

DERBY WELL
St Peters Quarter BID
were proud to sponsor
the Derby Well initiative,
which was launched with
Derby Well Re-Dressed by
Deda, a city arts trail that
took place in September.
During the event Derby city
centre and the surrounding
area were transformed
into a street gallery with
artwork, performances and
contemporary well dressings
from artists, performers,
writers and craftspeople
from across Derby.

The Derby Witness

Derby Folk Festival

Window Wonderland

THE DERBY WITNESS

DERBY FOLK FESTIVAL

WINDOW WONDERLAND

CHRISTMAS ELF TRAIL

The BID was also proud to
sponsor The Derby Witness,
a poetry street art trail
written in response to the
Coronavirus lockdown. Poet
Dan Webber commissioned
the piece which was made
up of 49 lines of text,
submitted by members of
the public, one for each
day of the UK nationwide
lockdown between March
and May 2020. The lines of
text were created as stencils
and painted at 49 locations
across Derby City Centre as
part of the Derby Well/ Feste
weekend on Saturday 26th
September 2020.

The BID supported the Derby
Folk Festival which this year
had to move online due to
the pandemic. Running from
the 2nd – 4th October, the
festival was broadcast live
into the living rooms of the
audience with a number of
performances free to watch
via Facebook Live and also
via ticketed sessions. The
weekend attracted visitors
from all over the UK, to
Denmark, USA, Canada and
Australia.

The BID once again worked
with Derby City Council
to launch the Window
Wonderland competition.
This time around Window
Wonderland not only gave
businesses the chance to
make their shop window
wonderfully festive and
be in with a chance of
winning a cash prize, but
their businesses were
also featured on the Visit
Derby website and through
the BID’s social media
channels – making sure they
received extra publicity this
Christmas!

Along with Window
Wonderland, Derby City
Council and St Peters Quarter
BID provided an opportunity
to the businesses in the area
to take part in the Festive
Derby Christmas Elf trail by
either including an Elf on
the Shelf in their window or
displaying a Christmas elf
window sticker. The elves
formed part of the Christmas
Elf trail, which worked its
way around the city centre
encouraging shoppers to
move around safely visiting
all areas, and was an added
attraction for families.

A special mention to Deda,
NatWest and Nationwide
who scooped the prizes this
year.
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Derby Market Place Food Court

Promoting

OUR BUSINESSES
A video showcasing the safe welcome awaiting visitors to Derby city centre was produced by
St Peters Quarter and Cathedral Quarter Business Improvement Districts (BIDs) in conjunction
with Derby City Council. Created by ‘AV IT! Media, the video showcases the range of quality
shops, salons and hospitality businesses in the city centre and highlights the key measures
taken by both businesses and partners to address concerns around COVID-19.
In November, St Peters Quarter BID launched a ‘Shop Local Online’ campaign to encourage
the public to continue shopping locally and support the businesses in the BID area during
lockdown. The BID team put together a business continuity list and kept the St Peters Quarter
BID website Business Directory updated on a regular basis to enable visitors to the area to
understand which businesses were open, those trading online and those offering delivery,
takeaway or click and collect services.
The BID worked alongside Derby City Council and partners as part of the Derby Economic
Recovery Task Force to bring the Derby Market Place Food Court to the City Centre. Providing extra
socially distanced seating space for restaurants and cafes in the city, the eye-catching, alfresco
dining space was a welcome addition for the summer months. During the course of December, the
food court was transformed into a COVID-secure Christmas Market hosting a number of festive
stalls and attracting much needed footfall to the area in a safe and responsible way.
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KEEPING YOU INFORMED
Over the course of the
year the BID Project team
published four St Peters
Quarter BID Newsletters to
update businesses on BID
projects and activities. This
year, a dedicated COVID-19
newsletter was put together
to advise businesses of the
support available via your
BID in such unprecedented
circumstances.

SOCIAL MEDIA
St Peters Quarter BID has
continued to build its online
presence, generating a larger
network of followers and
interacting with audiences

to encourage footfall back
into the city centre post
lockdown. We continue to
share appropriate posts from
businesses where the BID is
tagged and encourage your
business to keep doing so
in order for us to promote
the quality offering in SPQ.
Before lockdown we ran
campaigns for Veganuary,
Dry January, Valentines Day,
National Pizza week and
National Story Telling week
amongst others.
Our Social Media links and
handles can be found on the
front and back page of this
Annual Report.

Financials

BID
Renewal Ballot 2021
Get involved in shaping the future of St Peters Quarter BID

Unaudited accounts including estimated
accruals as at January 2021
As a result of Derby City Council recognising the challenges
the BID and its business levy payers would face during COVID,
the Council helped by providing an advance of levy revenues
to the BID of £144,345.62 ahead of any money collected.
This has helped cash flow and enabled the BID to continue to
provide valuable support to the businesses throughout the
last year.
Over the course of 2020, the St Peters Quarter BID was able
to lever in over £29,499 in savings and in-kind funding
for projects and activities in support of St Peters Quarter
Businesses. The BID Project Team also worked with partners
including Derby City Council to source additional investment
for the city, most notably from the Future High Street Fund
which awarded Derby £15m in December 2020.
Budget per
objective

Actuals

Objective 1 – Safe and Inviting

77,404

64,598

Objective 2
– Smart and Attractive

25,922

28,911

Objective 3
– Welcome and Accessible

17,010

15,568

Objective 4
– Entertaining and Promoted

30,117

27,053

BID Renewal accrual

10,000

11,571

Central Admin & Overheads

20,530

17,193

5,235

5,235

186,218

170,129

Levy Collection costs
Totals

The current St Peters Quarter BID term
is due to end in March 2022. As such,
we have now begun the process of
renewal which will culminate in a vote by
businesses in a ballot to be held in late
2021.
We have achieved a lot together over the
last four years but in these challenging
times we need to ensure that we create a
new business plan which is fit for purpose
for the next five years and beyond, so

2022-2027

we can build upon what we have already
accomplished and ensure that our business
community benefit from new opportunities
and drive the future development of the
area.
We encourage businesses to get involved
in the renewal process as much as
possible. Please look out for further details
in upcoming BID ebulletins or ask the
BID Rangers and project team for further
information.

Paying Your BID Levy
Every business in the St Peters Quarter
BID area occupying or owning a business
premises with a rateable value of £12,000
and above is required to pay a levy which
is in addition to Business Rates and needs
to be paid separately (regardless of how
you pay the Business Rates).
Prompt payment of the levy will enable
the strategies set out in the BID proposals
to proceed.
You can pay the levy bill in the following
ways. Please always quote your BID
account reference number. This is an eightdigit number starting with a 5.

Online – by creating a new payee for
Derby City Council and using the following
account details: Lloyds Bank sort code
30-92-59 account number 00008503
PLEASE NOTE: Due to the implications of
COVID-19, cash payments are unavailable
for the foreseeable future and cheques are
no longer accepted. Please use one of the
alternative payment methods.
If you have any questions, please contact
the Business Rates office at Derby City
Council.
Tel: 01332 642 428
or email: business.rates@derby.gov.uk

By debit or credit card – telephone 0345
600 1982 or online at www.derby.gov.uk/
payments
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St Peters Quarter BID
Iron Gate House, 10 Iron Gate, Derby DE1 3FJ
Tel: 01332 419050
enquiries@stpetersquarter.co.uk
@SPQDerby

StPetersQuarterDerby

stpetersquarterderby

St Peters Quarter Business Improvement District is project managed by Partnerships for Better Business Ltd (pfbb UK)

St Peters Quarter

St Peters Quarter BID

www.stpetersquarter.co.uk

